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Our Commitment 
The Institute of Machine Learning is committed to ensuring that our website, platforms, and 
educational services are accessible to all individuals, including those with disabilities. We believe 
that access to education and technology should not be limited by ability, and we strive to provide 
an inclusive experience for every user. 

Standards We Follow 
We are working toward conformance with the Web Content Accessibility Guidelines (WCAG) 2.1 
at the AA level, published by the World Wide Web Consortium (W3C). These guidelines provide 
a framework for making web content more accessible to people with a wide range of disabilities, 
including visual, auditory, motor, and cognitive impairments. 

What We Are Doing 
We are taking the following steps to improve and maintain the accessibility of our Services: 

We design our platforms — including www.i4ml.com, HumanicFlow (humanicflow.i4ml.com), 
CredentialHub (credentialhub.i4ml.com), and FlowTower (flowtower.i4ml.com) — with 
accessibility in mind, including semantic HTML structure, keyboard navigability, and sufficient 
color contrast. Our course materials, including video lessons, are produced with the goal of making 
content available in multiple formats. We regularly review our platforms and content for 
accessibility and address issues as they are identified. We welcome feedback from our users to 
help us identify and resolve barriers to access. 

Known Limitations 
While we strive to make our Services as accessible as possible, we recognize that some areas may 
not yet fully meet WCAG 2.1 AA standards. Certain interactive platform features, including the 
AI workflow builder within HumanicFlow, involve complex interfaces that present ongoing 
accessibility challenges. We are actively working to improve these areas. Third-party content and 
integrations (including AI provider interfaces, Stripe payment pages, and Slack community 
channels) are governed by the accessibility practices of those respective providers and may not 
conform to the same standards as our own platforms. 

Feedback and Accommodation Requests 



Your feedback is essential to our accessibility efforts. If you experience difficulty accessing any 
part of our Services, or if you need information or a service provided through our platforms in an 
accessible format, please contact us: 

Email: info@i4ml.com Mail: The Institute of Machine Learning, 113 Mill Plain Rd, #1102, 
Danbury, CT 06811 

When you contact us, please include a description of the accessibility barrier you encountered, the 
page or platform where you encountered it, and the type of accommodation or format you need. 
We will make reasonable efforts to respond within five (5) business days and to provide the 
requested information or accommodation in a timely manner. 

Formal Complaints 
If you are not satisfied with our response to your accessibility concern, you may file a complaint 
with the U.S. Department of Justice, Civil Rights Division, through its ADA complaint process at 
www.ada.gov, or with the U.S. Department of Education, Office for Civil Rights, at 
www.ed.gov/ocr. 
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